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 Support 
Updated on April 19th, 2008 [Printable Copy] 

� Phone and e-mail solutions in our shop or offsite at home and business  

� Review and recommend current and future computer needs  

� Help advise and purchase new computer systems  

� Migrate Windows users from the "dark side", to Macintosh way!  

� Computer or Software setup  

� Install RAM, hard drives & upgrades  

� Diagnosis of hardware and software problems  

� Supplies for your printer, peripherals, and software needs  

� Emergency service  

� Backup strategy  

� Maintenance  

� Internet and email account setup  

� Training and tutorials on Macintosh operation and software  

 Fees 

� Our bench fee here to check out problem machines starts at $35.00.  

� Offsite at your home our fee is $45.00 - $65.00 per hour depending on 

your location, with a 1 hour minimum.  

� Corporate service rates are $50.00 - $90.00 per hour depending on your 

location and contract, with a 1 hour minimum.  

*Note: You may be charged additional fees if located outside our normal service 

range or for emergency calls. 
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